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I'reedom of Information Act Request

EPA-R5-2013-008937
Enclosure A

No. | Document Type | Author Description Pages Date
Inspection . Redacted Inspection report with e
i Report Region 5 attachments 33 3/12/2012
5 Ietter Region 5 Request‘for Information to Crump 6 5120/2012
Installations
3 Letter Region 5 | Request for Informationto Crump | ¢ 1 16715
Installations
: Notice of Intent to File
4 Letter Region 5 Administrative Complaint 3 7/19/2013
. Morgan | Email containing approximate age '
> Fmatl County | of 43 buildings. 6 9/6/2012







Redacted Portions of Released Documents from EPA Hard Copy Records

Freedom of Information Act Request

FEPA-R5-2013-008937
Enclosure B

Document
Type

Author

Description

Amount
Redacted

Date

Exemption

Inspection
Report

Region 5

Enforcement
determination
recommended by
mspector (line
redacted)

t line

3/12/2012

5,7(a)

Conversation.
record

Region 5

Attachment D; Notes
from inspector

| describing call (line

redacted)

1 line

2/16/2012

5, 7(a)

Fmail

Region 5

Attachment G; Internal
email from inspector to
team leader containing
inspector’s findings
(page redacted)

I page

3/19/2012

5, 7(a)

Withheld Docu

ments from EPA Hard Copy Records

Memorandum

Region 5

Summary of Report of
RRP Compliance
containing inspector’s
conclusions

1 page

3/19/2012

7(2)

Worksheet

Region 5

Penalty calculation
worksheet

1 pages

5/17/2013

7(a)

Notes

Region 5

Notes from Paul
Fericelll about Clear
Choice response

2 pages

_ No date

7(a)

Document

Region 5

Draft Complaint

16 pages

5/15/2013

Document

Region 5

Concurrence sheet

1 pages

5/17/2013

T(a) .

Document

Region 5

TSCA National
Strategy Initiative

(NST) form

2 pages

5/30/2013

7{a)







Report of a Tip/Comyplaint Inspection to Determine Compliance With
The Renovation, Repair, and Painting Program Rule
40 CER 745 Subpart E ~ Residential Properfy Renovation

Roy J. Herman
Clear Choice Windows & Siding, Inc.
http://clearchoicewindow.com
3010 K. Ash Street
Springfield, Tinels 62703
{217) 529-7600

March 12, 2012

File Nomber: 12TLO%7
ICIS Programmaﬁc I 3000001553

Performed by:
U.S. Environmental Protection Ageney
Region 5 '
Land apd Chemieals Division
Chemicals Management Branch
77 West Jackson Boulevard
Chicago, THinois 66604



PURPOSE OF INSPECTION

To determine compliance with Section 402(c)3) of the Toxics Substances Contro! Act:
Renovation, Repair and Painting Rule, codified at 40 CER Part 745.

EPA INSPECTOR -

William Gomora  (312) 886-6016

INFORMATION REQUEST LETTER

Information Request Date: 1/26/2012 (Attachment B)

Date of First Contact: The certified letter was signed for on 1/30/2012. (Attachment C)
Mr. Herman phoned twice once on 2/16/12. He was given an extension until 3/09/2012,
Mr. Hermuan stited he wasnot either a cerified firm nor a certified renovator.
{Attachraent 1)

BACKGROUND INFORMATION

- Clear Cholce Windows & Siding, Inc. is @ home improvement company offering siding
and windows. (Attachment E-company background information)

RECORDS REVIEW

Mr. Herman attached a letter dated 3/08/2012 which is signed in an envelope within the
FedEx box. (Attachment F)

A mandom sampling {Aitachment () of the documentation Mr, Herman supplied appears
on an Excel spreadsheet thet has been provided to Team Leader Falie Morris via email.
{Mzx. Herman shipped a 13# hox by FedFx which was received on 3/12/2012 by the Land
and Chemicals Division.) ‘

Attachment H represents vmread documentation.

POST INSPECTION

Mr. Herman did not provide the year built for any address subraitied nor did he disclose
the contractor(s) he alleges that he uses who are 4 certified firm/or certified renovator.
There are addresses which have received a Renovate Right pamphlet but many did not.




oNchcheRel -

Certified Letter Green Card Receipt

Record of Telephone Conversation

Company Background

March 8, 2012 Jetter from Mr. Herman

Reandom Sarapling of Reviewed Documentation (Excel spreadshset- _emailed {0
Julie Mois)

Unread docurnentaiion

Inspector’s Signature: Woflten ﬁm Date: 3/19/201 2~
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¥ S UNITED STATES ENVIRONMENTAL PROTECTION AGENCY |
) m i ‘ , REGION
A g 77 WEST JACKSON SOULEVARD
Ta - Uﬁd\\ CHICABO, IL 60604-3590

AN 26 0

REPLY TO THE ATTEHTION OF:

1C-37

CEETIFTED MAJIL : :
Receipt No. 70069 1680 G000 7644 9953

Mr. Rov }. Hermnan

Clear Choice Windows & Siding, Ine.
3010 E. Ash Street

Springfield, I, 62703

Re: Reguest for Information
Dear Mr. Hesman;

The 1.8, Environmental Protection Agency, Region 5, is contaciing you in response to a
complaint received by our office that alleges non-compliance with the Lead Renovation, Repair,
and Painiing Program Rule (RRP Rule), and the Lead Based Paint Pre-Renovation Education
Rule (PRE Rule). Together the RRP Rule and PRE Rule are known as the Residential Property
Renovahon Rule, and 13 codified st 40 CF.R, Part 745, Subpart E.

The Residential Properiy Renovation Rule requires that anyone whe performs a :cﬁuvaﬁon for
compensation in housing built prior to 1978 (target housing) or in a child-oocupied facifity must
provide an BPA lead-hazard information pamphlet to the owner and ocoupant of the housing

© . pmior to commcndint, o the renovation activity, ooust have received cerfification: as both a removater

and fimn prier to commencing the renovation activity, and nust follow specified warmning
containment, work practice, clea_lup and clearance requitements during the renovanon

EPr’ineeds additional information to determine your compliance with the Residential Property
Renavation Rule; therefore, we have enclosed a Request for Information (Enclésure 1). We have
alse enclesed a declaration (Enclosure 2) for you to compl&te and retirm, along with any
documentis, and your msponses o questions.

Pursuant to the regulations appganing at 40 C.F.R., Part 2, Subpart B, you are entifled 1o assert a
business confidentiality claim covering any part of the submitted information. Unless such a
confidentiality claim is asserted at the time the required information is submitted, EPA may
make this infornation available to the public without further notice to you Information subject
to a business confidentiality cieim may be made available 1o the public only to the exlent sef
forth in the, above-cited regulations. Any claim for confidentizlity must conform to the
requirements sef forth in 40 C.F.R. § 2.203(b)..

RecyclediRecyclable » Printed with Yegelabie O Based inks on 100% Recycled Paper (50% Posiconsumer}



Even though EP A may determine, under the criteria provided by 40 C.EF.R. § 2.208, that certain
information may not be entifled to business confidential treatment, EP A may nevertheless decide
that disclosure of this information may constitute an invasion of privacy aad, on that basis, Ay

withhold it from disclosure to the general public. Such personal privacy informhation tay inchide

social security numbers, cwrent addresses, or.other personal Information related to 2 customer.
Itis not necessary for a business confidentiality claim to be made for EPA to withhold perscnal
privacy information. Whether you choose to make a business confidentiality clair or not, please
clearly indicate personal privacy information confained in your tesponse so that EPA can
svaluate whether the information consfitufes an invasion of privacy. '

EPA may use the mwformation you provide in response fo {his reqnest in an administrative, civil
ar cumnal actien. This reguest for infonmation s not subject 1o the requirements of the
Paperwork Reduction Act, 44 U.S.C. § 3501, ef seq., because it seeks the collection of
information from specific individuals or entities as part of an admipistrative action or
investigation.

Please submit the 1‘equéstf:_d Information to:

Bill Gomora (LC-85)

Pesticides and Toxics Compliance Section
17.8. EPA, Region 5

77 West Jackson Blvd.

Chicage, Dlinois 60604

Mr. Gomorz can be contacted by ielephone at (312) 886-6016.

Your response to this Request for Information is voluniary. If you choose 1o respond, please do
so within 15 days of receipt of thas letter. If we have nof received yourtesponse to this lefter o
you otherwise have not contacted us within this period, EPA will presume that you choose not to
respond to this request. If you chooze ot to Ie-spond, EPA will consider other options for
obtaining this information, and may issue a subpoena undar authority of Section 11(c) of TSCA,
15 UL.8.C. § 2610(c), seeking the same or similar information.

We have also enclosed an information sheet entifled “U.S. EPA Small Business Resources .
which you mey find helpful if you are a small business.

Thank you for your codperation in this matter.

%cerely,

David Stax
Chief .
Pesticides and Toxics Compliance Section

Enclosures



ATTACHMENT C
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or e ihe front 1f space permits. ] ey - [ Adgrassee
1 D, s delivery addrese different fom flam 17 1 Yes

If YES, erfier delivery address below: L1 Na

1. Arigle Addressad tor

M. Roy J. Hermae
" Clear Choice Windows & Siding, Inc.

3010 E. Ash Street & EE“‘E?TY;PE‘M - ;

" . o PN TR i Caertified Mz Express Ma

. Spt‘mgﬁbid, Hlinots 62703 - 3 Registared BT Raturn Regeipt for Merchandiss

AT : : - 1 MpsuedMai 0 GOD ‘
. 4. Peswicted Delivory? (Bxia Fee) O ves

2 e e e o) 7004 1&a0 0000 ?hYY $953 |

P3 Form 3811, March 2001 Damestic Fetum Reosipt Tozsas 1424




ATTACHMENT D



TONVERSATION RECORD

TIME

DAT E

TYPR O VISIT (I CONFERENCE  ~PRTELERHONE

tei2s A

|

\s‘:" INCOMING .| ROUTING
O oUTGOING '

MAME OF FERSON(S) rownc'rm ORIN | ORGANIZATION {affee, dept, barean, eic)

TELEPHONE O, . T anes
CONTA(,‘T WITH YOU _ . SYMBOL,
' : B ““_'E—-“"‘*
. e . 7 - - 5 —_—
‘IF‘?J 0 \f E-tt”fﬂi':"’f-&fv’ Lf—“zﬁ*i C&%ﬁ, fy}wqﬁm{g LT SR Teeo

SUBIECT ' |

e R T

SUMMARY

— L-{_-i/bvu.ji? ":M'*f'f—‘ L.i-{,q_.r:.s.f, .'QW %%P&MZL - E,_;,é::_&% f.f..a:

ma;{L .f-u’z_«{{gi 7’%9

!’avﬁ% — L,,,J?“TAA«J Wb—p«-&f“ éﬂ_uwﬁa - ""-‘?*ﬂ t'ﬁ'ﬂ

W—w‘ﬂd “redE

W e ompplsyend. pue w-ifoe fucsn Lo %ms' LZ

£ AT Lier 2 p nf,;fwﬁf

!

ACTION REQUIRED

NAME OF PERSON DOCHMENTING cenvﬁzsmmrq SIGNATURE DATE
ACTION TAKEN ; -
SIGNATURE TITLE

Date




CONVERSATION RECORD TIVE DATE B ]
TYPE FJ‘»’[S[T O CONFERENCE E!TELE?HGNE ’ Zt {e P 7 {r Iy g[gi,

O NCOMING ROUTING
H  curcomic '
HAME OF PERSON(S) CONTACTED OR IN | ORGANIZATION (offive, dept, buresw, efe) | TELEPRONE 30, NAME /
CONTACT WITH Y OU . o L | SYMBOL
Clesi Chpre _ L
-~ '“"- s - —
26\§ Lée/:zmzw ) Tady MbEpus ii? 5 3-»‘?"‘ LO88

' N

SUBIECT

E,}QY’ THL war dos Lflnf/;,?_w

SUMMARY

——— f’F{'ﬁ AL ﬁ’t{é{w Ju;f 5@{,&9 G ATEAA W ﬁ’,z{fﬁ" ‘{““"Lﬁ‘d ;‘/Z”
b fsek s Lot ol vees (et be Ledpdf™ Lodfe von oo [res
%Mw ;’i;;; »Zsz ﬁ"ﬂffm—; glreetd fopos feo iﬁ%:‘zubf”}’ fonsy MM wd Mﬂw{f )

J,j,ﬁ he Mool adscf foe pray 2ol 7 4, b liveed gorsefFioe., admed|
i -LMJ,%&{ R S /‘nz,ﬁiliqf Fajas fes o o wuﬁaw Alsrvnfos | ans |
;Cg_é-, Mm'f“ﬁ’g‘: oo ﬂ};g,.«f e ¢l Ts M?Mclc’—f'f?"' e {472y Ci ?‘H’L-LLJ? Ao u’/z"»ﬁ

Wheie b ccepisked PL fy 4egT7 3 puue doon pordif wf2ifee fz
Vt@:&&{eé‘vfi L f;#,(,,ﬁ bt Lorperid M %M@M Aptespennd= ’rzi/fzﬂ Az
W&%” 2417, he prtad” pan Fo Ay Thad” [tee ploeclh frp s Loer~
M&b«—a/f’ itz Aikie tig ,f;’ = *‘f”& fo pnevind vikes fencnng,  poaifr
m‘e—q Mm Lais L-—V-a_wm Letpr a&ur-p 28 e beraﬂ”

— e Wsen glopned papde o 2t topar 105 f3e ~ padeed W i ma

1 bie foof !mf’;s-»if:’&‘uwﬁ h?' chc'i§r fiul »ru_zf"fﬁ’?'féaé as fobler ored
5 Adef Mﬁc—wb-f‘&gd L toctd qd*aﬁmﬁ O W

oo g Sener Hleafio— qenre [ e syptiuss. Mu@—ué 3/,

SCTION REQUIRKD |

NAME OF PERSON DDCUNMENTING CoNVEi::SATmN ' SIGNATURE DATE
ACTIDN TAKEN
SIGNATURE J TITLE

Date

|




ATTACHMENT E



Clear Cheice Windows & Siding, Inc. Business Review m Springlield, T - Central llinoi.., Page Lol 2

&

e
BBE,

et Better Busingss Bursaus fn Central Alirots

BBB BUSINESS REVIEW

THIS BUSINESS IS NGT BB ACCREDITED
Clear Choice Windows & Siding, Inc.

(217} 5226866
IO Fast Ash, Sprngfiald, IL 62708

011 ascalg of Az to F
ﬁ Reeson fur Rating
.3 3 BES Ralings Sysiem Cverisw

£ . e i e

BEB Accreditziion
Clear Choics Wiskiows & Siding, inc. is nol BBR Accredited.

Bushesses b under no ohigatin 1o spek B85 scoreditation, &nd dome businasses are nol acoredied betalise they have not sought BEB i ' :
acradiation. .

T be strredied by BBS, & bushess nwusl s eply for atureditation ang BER must detsmnine that the business mects BBE accreddation sianaards, |
which Indlude a copumitient to make 2 oowd falth etiort it resofve any c:-nrmnarmmpimms B398 Avcreditad Businessss must pay 2 fee for
acefemtation reviewdmankonng 'sad for suppurl cf BB sendices o the pubﬁc

Reason for Rating
BBE rafing is kased on 16 f2ciors. Belihe defails about e factors coressdemed.

Facters that rafsed Clear Chelee Windows & Slding. Ine's rating inblude:

Lengli of e tusiness has been speraling,
Compiaint voltiine fled with BBR for bustness of ifis size.
Response to B compiaim{s) fied against bainess.,
Resaluion of complaint(s] fied agalrst business.
. B2B hes sfficlent backoraud Inforgation on this business,

Castomer Camplaints Summary

5complaints closed with BBE inlast 3 years | 0 closed in last 12 months

GomplantType Tatal Ciosed Complaints E
Guaraniee / Warrarly lssues 1

Pmﬁéems with Proguct{ Service 4

Advedising { Sales lssues a

Bilfirg ¢ Coelsction Issues. [

Delivery [ssues 0

Tofal Closed Complaints . [

Wy

http:f/wvmf.ﬁbb.erg/ certral-illineis/business —Iwiéwsﬂmrdc»improvcmentsfclear—choice—wi.‘ . 1/253/2012




Clear Choice Windows & Sidjﬂg, Inc. Business Review in Springlield, IL - Central Hlinoi... Page 2 of2

Government Acfions
SBE knows of no significant govariment edions involdng Siear Choloe Windows & Siding, Irc.

What govarmment actions does 358 repont cn?

 Advertising Review
5BE nas nothing fo report concerning Clesr Choloe Windows 8 Siding, Inc.’s aduerising 2t this dme.

\Whart b BBE Advertising Review?

Additional Information

BRE fils vpsned. 1041342008
Business stared: 01/10/2005
Hew Owener Date: 01/30/2D05

Licensirg

T company i in an industry that may require ficensing,
bonding or regstration i order io lawkully do business. BEE
ENCOUrEes you 1o cheak wil the appropriale sgency o bhe
ceftain any reguremens are currently being mst

Type of Ently
Sorporation

Incorparsted: January 2000, 1L,

Gorfact Information

Primany Sontect Mr Roy Herman
Complaint Coatack Ms. Sharon (Secretay}
Business Category

Morre s overens

Products & Servites
This company effers sking and wandows.

Industry Tips

BBE Wsene Spring Tine Brings Home Improvament Scams .
Home Tmprovemsnts

Safe & Sound: Sectring Your Home

Wintarizing Your Home

& 2012 Better Business Bu-rS'au@, fro. | HOOO0HATY
in Cenfral |linos

hitp://www.bbb.org/central-llinois/business-reviews/home-improvements/clear-choice-wi...  1/23/2012



CORP/LLE - File Detail Report ' ~ Pagelef!

SERVICES PROGRAMS FTRESS PUBLICATIONS DEPARTMIENTS CONTACT -

CORPORATION FILE DETAIL REPORT

- CLEAR CHOICE WIKDOWS & ] File Number 64641794
Entily Name SIDING iNG. - ! J
( Status J } NOT GOOD STANDING ‘ : - _]
l Ertity Typs | ‘ CORPORATION l | Typa of Corp i,i DOMESTIC BOA
$ - T ! : -
Incarporation Data . 4 gyj54r2008 State ILLINGSS
{Dpmesiic) 1
’ l Agent Numne . J I ROY . HERRMAN f | Agent Change Date % FJTJ‘Z',’I?._D?G I
Agent Strect Address | | 3010 £ ASH President Name & ROY HERMAN 11225
: Adtress WHITE TAIL CREEK LN
DAWSON 62520
Agent City SPRINGFIELD | Secretary Name & ROY HERMAN 11225
’ Address WHITE TAIL CREEK LN
‘ DAWSON 62520
Avent Zip ! j GRI03 l 1 Duration Date l FER FETUAL J
Annual Repori Fifing * ;[ 60£0/0600 For Year 2012
Pate

Refurn to the Search Screen

BACK TO CYBERDEIVEILLINGIS.CON HOWE PAGE

http:/fwww.ilsos gov/corporatelle/CorporateLicController 1/253/2012




¢ Windows & Siding INC. Page 1 cf 2

Clear Cheice Wimfows & Siding INC,

. llome

Clear Choiee Windows & Siding INC. can belp when you need professional siding services! We offer a proven track record of quality sevvice in
the industry.

Sales and Tastatlation Power Two is Featured Window

« Blate-of-the-art materialy
+ Scamiess siding
Seamess gatters

6 different exterior colors
Wound grads look or plain interior
R 19 vatue glass for better insulalion

%

Rl
«

: = Window replacemenis = Aluminum exterior for more dutebility and vmy] interior
= Hidden bracket system « Deuble hung panss flt in for easy cleaning
« 15 perceat [arger gutfers « Custom sizes available
« Provides betier dreinage *» We measurs to ensure proper £l
» 3 by 3 super downspout « Patio doors avatlable

33 percent larper than dur G{)m;:lciﬁors
Stresmlined look

*

Wintdow Replacements:
Traco™ Brand - Siﬁg}c or Couble Hung
Encasements « Awnings = Piciures
Bow & Bay Windows » All Cozstom Measired and Ondersd -
" Call Clear Choice Windows & %lﬁmg INC. at 2173 529-7000 10 schedule a free estimate!
Clear Cholee Windows & Siding INC.
3069 Sonth Dirksen Parioway
Springfield; Minois 62763
(317352970006
Fa: (217) 529-7005
Tovherman | ffanl.com

Business Hours

Mopdzy-Friday, § a.m. to 5 pan.
Satiwday, 9z, 16 2 pars,

Affliatigns

oty

http://clearchoicewindow.com/services/ 1/23/2012




s

L T SHRCES . - A b e £t e TN

Services | Clear Cholce Windows & Siding INC.,

Bettzr Business Purewat
Liceased, Tospred
= Hone

+ Sernvices
« Conisct

hittp:/fclearchoicewindow.com/services/

- 1423/2012



and more, Spr.. Page L of 2

Clear Choice Windows & Siding INC. offers the best in retrofit vinyl
windows, sliding glass doors, and installation services in Springfield,
Hinois. '

2 Clear Choice Windows & Siding INC. manufaciires ingulited energy-efficient vinyl windows and sliding doors.
Unliks aluminum windows, our visyl windows help o keep your hobse dust-free, They also help to mahntain the ternperature in yous horie by
featuring doal glazs for belter insulation, wnd arc goarantsed to pay for themselves due to the low slectricity Gills you'll receive.

We havc-m(}m than & yeers of insulafion experience and Clear Choice Windows & Siding INC. gels the job done Tight in a ttmely malter. Count
on v for excellent customer service and free estimates. We show pictumes of previons work: befure we even start new projects. Our manufachring
area and showroom arc ie the same buildisg, 50 stop by and see us ia actiom.

Clear Choiee Windows & Siding INC, ie your answer for resicential and commercial seamless siding safes and installation as well as seamiess

gutlers, windows, and patic doors. Uniike viny! siding with seams svery 12 (et we can tun a 40 fo 50 foot panel wilk po seams. Dur windooss and
gulters are alse seamnless, and we offer fop-quality petio doors. :

Clall Clear Chuice Windows & Siding FNC. at (217) 3297808 to scléedtt!e 2 free estimate!
Cleny Chojce Windows & Siding INC.

300% Sowth Ditsen Parkway
Apmmglichd, Mineds 62703

hitp/fclearchoicewindow.com/ - — - 12372012



Clear Cholee Windows & Siding INC., vinyl windows, sliding glass doors, and more, Spr..

{217) 5287460
Fax: (217} 529-7000
rovhernian T Ziaol.com

Business Hours

Monday-Friday, § am. fo 3 pan.
Sabrrday, § am. fo 2 pan.

Affilations
Better Bushess Burean
Licensed, Insured

= Home

« Services
+ Cootact

httpr/ielearchoicewindow.com/ ' 1/23/2012



stom Windows, Patic Doors, Vinyl Siding. Springfield, 1L Page | of 2

Clear Choice Wsﬁﬁﬁws 8 Siding
Eﬁm

Springfield, fiinois ~ (217) 525-7080 %

s z &
P T "7
Prafessitmé[ Window Installabons
Fatia Doars Wireyl Siding : "Custom Windows
Ai Clear Choice Windows & Siding, we pléce no limit on the size o
number of windows we will cut and Install for you. With over 17 vears of i
experience, our tramned stail will do it right the first time, and wes
are here to answer any of your questions and concerns. We will come to
you, measire the area, and discuss what you want to do. If you ar&.
imterested in qur vinyl siding, we will bring samples for you to choosa s
the iook that is fight for your home. Call us first © add beauly to your !
new home or to changs Hhe look of your home, :
Cur Products and Services Indude
Install Patio Doors . Windows
o Sliders & Patis Doors White Double Hung Windows
o Ensrgy Efficient o Starting at $189.00
« Different Tintings ) Installed
= Different Wood Grains o Any Size
. - Single Hung Windows
| Siding Standard Up and Down Windows
. o Double Hung
+ Free Estimales | - o Titin to Clean ]
o Siding Sales o Cun_xrmleqt qu Claaning
o Tnstellation Wood Gram Applicaticns -
Spediaiize in Vinyt Siding. Manutactured by Nu-Sash™
Lifetime Warranty o) Ir] Business since 1834
o For Your Protection .o Highest Grade
Colors & Match Your Home . = Window
Many Types of Profiles ) “ Sash
Tripie 3 to 8" Siding Triple Pane Windaw !
& Has an Are Insulation Value
Brand Names o E‘;?wl*::: Heat inside the
! o Keeps Freezing Cold Out
« Astoria™ Brand Crark Cut Windows
o Casaments and Awming Custom-Built Windows
v Exoel Plus™ e Our Spec;a!ty
o Doubie Hung W;nd{}lws ant o Measured to Your Neads
, Sliders o The Prestige and the
= Colenial Brickmould™ Staffard
o gl’!g[& HL&I}g Windows . w The Highest Grade
n Nu-Sash™ Windows
Contact us in Springfield, HHinois, for custom
windows, patio deors, and vinyl siding.
by

hftp:f/'wv.r\if‘clearehoiccwindowsandsiding.comf 1165472 hitml 1/23/20612



Customn Windows, Patio Doors, Vinyl Siding. Springheld, IL

1

Home | Windowes } Coupon | Loceilon | Somiard U

. Ciear Chioice Windows & Siding Inc. FPhope: (217 528-7000

2069 Souih Dirksen Pareway Capital City Shopping Senser Fax (&17) 525-1006
Soringfeid, iL E2703-4502 - ovhemarn T@aol,com

Taopiripht £ X0¥ by Web oo Grosmp, $ep,

futtp/Awww.clearchoicewindowsandsiding.com/1 165472 html C123R2012
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CLEAR CHGICE WINGOWS & SIDING, INC.
3810 East Ash
Springfield, Mlipois §2176F

March 8, 2012
To Whom i May concern:

Clear Cholee Windows & Siding, Iac., kes 3 fulk-time smplovees, 1 subcontracted saies persen and 3
subcontracted instaliation companies.

In the year 2010 we kanded out pamphiets and had customeers sign them. In 2031 Thad coutracts

made for the customer to verify the year the house was buili ang if it tested pesitive or negative Tor
lend.

We did not perform aay installations on lead pesifive homes to my knowledge - I can only go by what.
my penple tested. My understanding was that since we were not doing iustallations on lesd positive
komes we did not need to regisfer this company.

¥t was also my vnderstanding, since we were not installing lead positive, we did not have to give ont
the pamphlets. The instalbstion crews we use are certified for lead nevertheless and they practiee
lead safe installstions on oider homes to the hest of my kaowledpe,

We have po employees who install windows, only confracied companies. Therefore X feel I am within
the boundaries of the lead safe net.

¥ will wait for your response.

Sincerely,

President

RJIH:sat

Clear Choice Windows & Siding, Fnc.
3010 East Ash, Springfield, IL 62703
217.529.7000 or Toll Free 1.866.744.4470 -



Enclosure 2

INTHE MATTER OF:

Mr Roy J. Hermian

Clear Cholce Windows & Siding, Ine.
3010 E. Ash Street

Springfield, 1T, 62703

Dedaration Respondine {o Information Regoest

I, the undersigned, state as follows:

I. I have made a diligent search and inquiry for all information and docwments that are
requested in the request for information to which this declarztion responds. I have not
found or been told about, and have no knowledge of, any information or documents
requested by the request for information that I have not identified, copied, and submitied
along with this declaration. [ have not destroyed any requested documents or transierred
atiy requested documenis {o any- other person or party in the last three years.

2, Attached to this declaration are pages of document photocopies. The attached
pages are true, complete, and correct coples of documents that T presently have in my
cusiody or control either persomally, or as an agenf, representative, or employee of 2
business entity in which [ had or have a financial or ownership interest.

3. The information and documents were pre,n& ed and keopt, or were received and kept, in the
usual course of regularly condacted business.

4. All the rESponses to the inguiries contafned in the request {or information are true,
complete, and comrect, :

Pursuant to 28 U.8.C. § 1746, I declare wnder penalty of perjury under the laws of the United
States of America that the foregeing is true and correct.
ﬂﬁ-r*{; "-‘?}?f‘f %{,5’,; ;—3,5’-?’?3/ fﬁjﬂbv‘t’ a gQ?L
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Clear Choice Windows
3014 . Ash
Springhield IL 62763
To Paul Fericelli

As requaested

#1 The contraetor certification

#2 The salesman -ceﬂjﬁcatimi

#3 The picture of the test kit

#4 The subconfractor sales person was
Global Construction Group Ine.
PO Box 226
Glen Carbon 1L 62034

Vice Heks owner retail sales

We contracted this rompany in 2008 theu 2010

[ Prec

PeGE B1/60
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TIMOTHY L BAKER JR
4216 SHERMAN Rp, mm,;mgz_ iL 62684

CERTIFICATE NUMBER: R-[-8593-10-10925

RENOQVATOR INITIAT~ ENGLISH
PER 40 CFR PART 745,225

Cownss DATE 03/31/2001 -
Examnarn Date: 03731 72019
ExemATION DaTe: 03431 /2016
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PO Bow 410293

Exvls Gundon - ¥ansas City, MO 64111
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Richard B, Wal) | | | _
This is to certify that o . has completed the

EPA Lead Renovator Une Day (8-hout) Training Program for Lead Safety for Remodeling, Repair
Cand wmgﬂum in accordance with 40 CPR Part 745.90 {A); and successfully wmmmma on
B4 tha sxamination with a mindmum score.of 70%

04/17/2010
S ] wm.u L MearTh g oseaEETY .,

Courze Dates: T Drharininl vl Oecnpa fiomel Sresizer
it RN __.w»wg_w.ﬁ;nwuwﬁﬂav ﬁn,_. 8T

DANT2015 k&.\« P W W /VLO rm«kr\.ar\\

B et et STV

Fxplres: Director of Training ,
¥ Phone Number: 1397 -
Nicholas J, Peneff one fammser:  (312) 4217

 RL18615-10-0155% Doctorof Public Health Form# L0211
Qﬁmﬁa zﬁmm 8
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UNITED STATES ENVIRONMENTAL PHROTECTION AGENCY

% REGION 5
z 77 WEST JACKSON BOULEVARD
S’ CHICAGO, IL 60804-3530
AU ppot® . )
JUN T 8 p
REPLY TO THE ATTENTION DF!
LC-81

CERTIFIED MAIIL

Receipt No. 70091680 0000 7673 8094

Mr. Daniel A. Crump
Crump Installations
PO Box 94

Boody, Hhnois 62514

Re: Request for Information

Dear Mr. Crump:

The U.S. Enviroamental Protection Agency, Region 5; is contacting you in response to a
complaint received by our office that alleges non-compliance with the Lead Renovation, Repair,
and Painting Program Rule (RRP Rule), and the Lead Based Paint Pre-Renovation Education
Rule (PRE Rule). Together the RRP Rule and PRE Rule are known as the Remdentlal Property
Renovation Rule, and are codified at 40 C.F.R. Part 745, Subpart E.

The Residential Property Renovation Rule requires that anyone who performs a renovation for
compensation in housing built prior to 1978 (target housing) or in a child-occupied facility must
prowde an EPA lead-hazard information pamphlet to the owner and occupant of the housing
prior to cornencing the renovation activity, must have received certification as both a renovator
and firm prior to commencing the renovation activity, and must follow specified warning,
ct)ntammcnt, wozk practlce claanup and clearance requirements during the renovation,

EPA needs additional information to determine your compliance with the Residential Property
Renovation Rule; therefore, we have enclosed a Request for Information (Enclosure 1), We have

also enclosed a declaration (Enclosure 2) for you to comp]ete and retumn, along with any
documents, and your responses to qucstlonb

- Pursuant to the regu{atmns appearmg at 40 C.F. R, Part2 , Subpart B, you are entitled to assert a

. business confidentiality claim covenmg any part of the submiti&d imformation. Upless such a
confidentiality claim is asserted at the time the required information is submitted, EPA may
maxe this information available to the public without further notice to youw. [nformation subject
t0 a business confidentiality claim may be made available to the public only to the extent sef
forth in the above-cited regulations. Any claim for confidentiality rmust conform to the
requirements set forth in 40 CF.R. § 2.203(b). ‘
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Even though the EPA may determine, under the criteria provided by 40 C.F.R. § 2.208, that
certain information may not be entitled to business confidential treatment, the EPA may
nevertheless decide that disclosure of this information may constitute an invasion of privacy and,
on that basis, may withhold it from disclosure to the general public. Such personal privacy
information may include social security numbers, current addresses, or other personal .

nformation related to a customer. It is not necessary for a business confidentiality claim to be
made for EPA to withhold personal privacy information. Whether you cheose to make a business
confidentiality claim or nol, please clearly indicate personal privacy information contained in
vour response so that EPA can evaluate whether the information constitutes an invasion of
privacy.

EPA may use the informiation you provide in response to this request in an administrative, ¢ivil
or criminat action. This request for information is not subject to the requirements of the
‘Paperwork Reduction Act, 44 U.8.C. § 3501, ef seq., because it seeks the collection of
information from a specific individual or entity as part of an administrative action or
mvestigation.

Please submit the requested information to:

Paul Fenicelli, Enforeement Officer (L.C-81)
Pesticides and Toxics Compliance Section
US.EPA, Region 3

77 West Jackson Blvd.

Chicago, Iinois 60604

Mr. Fericelli can be contacted by telephone at (312) 886-1824.

Your response to this Request for Information is voluntary. If you choose to respond, please do
so within 15 days of receipt of this letter. If we have not received your response to this letter or
you otherwise have not contacted us within this period, EPA will presume that you choose not to
respond to this request. If you choose not to respond, EPA will consider other options for
obtaining this informatior, and may Issue a subpoena under authority of Section 11(c) of TSCA,
15 U.8.C. § 2610(c), seeking the same or similar information.

We bave also enclosed an information sheet entitled “U.S. EPA Sméll Business Resources,”
which you may find helpful if you are a sinall business.

Thank vou for your cooperation in this matter.

Dav1d Star
Chief

Pesticides and Toxics Compliance Section

Enciosures (3)
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Enclosure 1

REQUEST FOR INFORMATION

INSTRUCTIONS

This information request letier covers all information, documents and/or records described below
that are in your possession or control, or in the possession or control of your current or former
employees, agents, contractors, accountants or attorneys. If you choose to provide documents in
an electsonic format, all responsive documents must be provided in Portable Document Format
(PDF) or similar format.

IL

DEFINITIONS

The terms used in this Information Request Letter have the meanings given in Section 402(b)
and 402(c)(3) of the Toxic Substances Control Act and 40 C.F.R. Part 745, Subparts E, F, and L.

1.

Firm means a company, partnership, corporation, sole proprietorship or individual doing
business, association, or other business entity; a Federal, State, Tribal, or Jocal
government agency; or a nonprofit organization.

Renovaiion means the modification of any existing structure, or portion thereof, that
results in the disturbance of painted surfaces, unless that activity is performed as part of
an abatement as defined by 40 C.F.R. § 745.223. The term renovation includes but is not
[imited to: the removal, modification, or repair of painted surfaces or painted
components (e.g., modification of painted doors, surface restoration, window repair,
surface preparation activity (such as sanding, scraping, or other such activities that may
generate paint dust)); the removal of building components (e.g., walls, ceilings,
plumbing, windows); weatherization projects (e.g., cutting holes in painted surfaces to
install blown-in insulation or to gain access to attics, planing thresholds to install weather
stripping); and interim controls that disturb painted surfaces.

Renovator means an individual who either performs or directs workers who perform
renovations. A certified renovator is a renovator who has successfully completed a
renovator course accredited by EPA or an EPA-authorized State or Tribal program.

Target housing means any housing constructed prior to 1978, except housing for the
elderly or persons with disabilities (unless any child who is less than 6 years of age
resides or is expected to reside in such housing) or any 0-bedroom dwelling, as defined in
Section 1004(27) of the Residential Lead-Based Paint Hazard Reduction Act of 1992,

42 U.S.C. § 4851, and 40 C.F.R. § 745.103.



I,  INFORMATION AND DOCUMENTS TO BE PROVIDED TO EPA

The mformation requested covers all renovation projects of target housing and child-occupied
facilities for compensation performed by you since April 22, 2010, unless otherwise specified, in
the States of [llinois, Indiana, Michigan, Minnesota, Ohio, and Wisconsin.

1. Provide a deseription of the type of work that your firm performs.
2. How many people are employed at your firm?
3. Provide a copy of the following:
a. Your EPA RRP firm certification; and
b. Your renovator certi.ﬁcati on issued by a training provider showing completion of

a renovator lead safe training course.

4. For each renovation/contracting job you have done, including subcontracting for
renovation, since April 22, 2010, which included a disturbance of a painted surface or
window replacement of a pre-1978 house, apartment, daycare or kindergarten, provide
copies of the following information:

a. All contracts, invoices, work orders, and/or agreements;
b. Any documents that indicate the age of the renovated property;
c. All signed and dated acknowledgments of receipt of the Renovate Right

Pamphlet by the owner or occupant of a property or residential unit and/or
common arca of Property, certificates of attempted delivery, or certificates of
mailing; and

d. All documentation related to the renovation showing training of workers, how the
work arca was identified and controlled, how the property renovation work was
conducted, how the work area was cleaned, how it was determined that the
property renovation work was properly completed, and how property renovation
waste and debris were managed and disposed.

5. For each property renovation performed by you, where lead-safe work practices were not
performed, provide copies of any reports certifying that a determination has been made

that lead-based paint is not present in the area affected by the renovation.

6. For each property renovation performed by you where a lead test kit was used, provide
copies of the following information:

a. Any records of test kits used including the manufacturer and model, the
components tested, where each component was located, and the test results; and

A-2



10.

b. Documentation that any test kit records and information were sent to the person(s)
who contracted the property renovation, and provide the date that information was
mailed.

Provide documentation concerning any emergency renovations performed by you.

For each property renovation performed by you since April 22, 2010, are you aware if
any of the properiies contained any lead-based paint or lead-based paint hazards before
the renovation was performed? If yes, specify for which Property and state the date(s) on
which you became aware of such lead-based paint or lead-based paint hazards and the
basis for such knowledge.

For each property renovation performed by you since April 22, 2010, are you aware if
any individual residing in the Property where renovation was performed had a lead-
related health problem or had a blood lead level of 10 or greater? For each person
identified, indicate when that person lived in the Property, how you became aware of the

lead problem, and give any specifics known to you about the severity of the lead probiem
such as the numerical blood lead level.

For any property for which you are unable to provide documentation of compliance with
the Renovation, Repair, and Painting Rule, explain the reason why such documentation
does not exist or is unavailable.



Enclosure 2

IN THE MATTER OF:

Daniel A. Crump
Crump Installations
PO Box 94

Boody, Illinois 62514

Declaration Respondine to Information Request

I, the undersigned, state as follows:

1. I have made a diligent search and inguiry for all information and documents that are
requested in the request for information to which this declaration responds. T have not
found or been told about, and have no knowledge of, any information or documents
requested by the request for information that I have not identified, copied, and submitted
along with this declaration. T have not destroyed any requested documents or transferred
any requested documents to any other person or party in the last three years.

2. Attached to this declaration are - pages of document photocopies. The attached
pages are true, complete, and correct copies of documents that I presently have in my
custody or control either personally, or ag an agent, representative, or emaployee of a
business entity in which I had or bave a financial or ownership interest.

3. The information and documenis were prepared and kept, or were received and kept, in the
usual course of regularly conducted business.

4. All the responses-to the inguiries contained in the request for mformation are true,
complete, and correct.

Pursuant to 28 U.S.C. § 1746,1 declare under penalty ofpeljmy under the laws of the United
States of America that the foregoing is true and correct.

Execnted on

Date

Signature:

Office or Title:
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REPLY TO THE ATTENTION OF:
LC-8J

CERTIFIED MAJL
Receipt No. 7009 1680 0000 7673 4585

Mr. Richard E. Waller
Crurnp Instaliations
PO Box 94

Boody, Ulinois 62514

Re: Request for Information

Dear Mr. Waller:

The U.5. Environmental Protection Agency, Region 5, is contacting you in response to a
complaint received by our office that alleges non-compliance with the Lead Renovation, Repair,
and Painting Program Rule (RRP Rule), and the Lead Based Painf Pre-Renovation Education
Rule (PRE Rule). Together the RRP Rule and PRE Rule are known as the Residential Property
Renovation Rule, and are codified at 40 C.F.R. Part 745, Subpart E.

The Residential Property Renovation Rule requires that anyone who performs a renovation for
compensation in housing built prior to 1978 (farget housing) or in a child-occupied facility must
provide an EPA lead-hazard information pamphlet to the owner and occupant of the housing
prior to commencing the renovation activity, must have received certification as both a renovator
and firm prior to cornmencing the renovation activity, and rhust follow specified warming,
contaimment, work practice, cleanup and clearance requirements dunng the renovation.

EPA. needs additional information to determine your compliance with the Residential Property
Renovation Rule; therefore, we have enclosed a Reguest for Information (Enclosure 1). We have

also enclosed a declaration (Enclosure 2) for you to complete and return, along with any .
documents, and your responses to questions.

Pursuant to the regulations appearing at 40 C.F.R., Part 2, Subpart B, you aze entitled to assert 2
business copfidentialify claim covering any patt of the submitted information. Unless such a
-confidentiality claim is asserted at the time the required information is submitted, BPA may
make this information available to the public without further notice to vou Information subject
to a business confidentiatity claim may be made available to the public only to the extent set

forth in the above-cited regulations. Any claim for confidentiality must conform to the
requirements set forth in 40 CFR. § 2.203(b). '

Recycled/Recyclable o Printed with Vegetable Git Based Inks on 100% Recycled Paper (50% Postconsumer)







o, L
g . R

Even though the BPA may determine, under the criteria provided by 40 CF.R. § 2.208, that
certain information may not be entitled to business confidential treatment, the BPA may
nevertheless decide that disclosure of this information may constitute an invasion of pﬁvacy and,
on that basis, may withhold it from disclosure to the general public. Such personal privacy
information may include social securtty numbers, current addresses, or other personal
information related to a custorner. It is notl necessary for & business confidentiality claim to be
made for EPA to withhold personal privacy information. Whether you choose to make a business

_confidentiality claim or not, please clearly indicate personal privacy information contained in
your response so that EPA can evalnate whether the information constitutes an invasion of
privacy.

EPA may use the mfermation you provide in response to this request in an administrative, civil
or eriminal action. This request for information s not subject to the requirements of the
Paperwork Reduction Act, 44 U.S.C, § 3301, er seq., because 1t seeks the collection of
information froin a specific individual or entity as part of an administrative action or
investigation. '

Please submit the requested information to:

Paul Fericelli, Enforcement Officer (LC-81)
Pesticides and Toxics Compliance Section
U.S.EPA, Region 5 ’
77 West Jackson Blvd.

. Chicago, Ilinois 60664

Mt. Fericelli can be contacted by telephone at (312) 886-1824.

Your response to this Request for Information is voluntary. If you choose to respond, please do
so within 15 days of receipt of this letter, If we have not received vour response to this Jetler or
you otherwise have not contacted us within this period, EPA will presume that you choose not to
respond to this request. If vou choose not to respond, EPA will consider other options for
obtaining this informafion, and may issue a subpoena under authority of Section 11(0) of TSCA,
15 U.8.C. § 2610(c), seeking the same or similar information.

* We have also encloscd an information sheet entitled “U.S. EPA Small Business Resources,”
which you may find helpful 1f you are a small business.

Thank you for your cooperaii‘on w this matter.
Sipeerely,
Wx;%‘ |
David Star ,
Chief .

Pesticides and Toxics Compliznee Seciion

Enclosures (3)
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Enclosure 1

REQUEST FOR INFORMATION

INSTRUCTIONS

This information request letter covers all information, documents and/or records described below
that are 1n your possession or control, or in the possession or control of your current or former
employees, agents, contractors, accountants or attorneys. If vou choose to provide documents in
an electronic format, all responsive documents must be provided in Portable Document Format
{PDF) or similar format.

11.

DEFINITIONS

The terms used in this Information Request Letter have the meanings given in Section 402(b)
and 402(c)(3) of the Toxic Substances Control Act and 40 C.F R. Part 745, Subparts E, F, and L.

1.

Firm means a company, partnership, corporation, sole proprietorship or individual doing
business, association, or other business entity; a Federal, State, Tribal, or local
government agency; or a nonprofit organization.

Renovation means the modification of any existing structure, or portion thereof, that
results in the disturbance of painted surfaces, unless that activity is performed as part of
an abatement as defined by 40 C.F.R. § 745.223. The term renovation includes but is not
limited to: the removal, modification, or repair of painted surfaces or painted
components (e.g., modification of painted doors, surface restoration, window repair,
surface preparation activity (such as sanding, scraping, or other such activities that may
generate paint dust)); the removal of building components (e.g., walls, ceilings,
plumbing, windows); weatherization projects (e.g., cutting holes in painted surfaces to
install blown-in msulation or to gain access to attics, planing thresholds to install weather
stripping); and interim controls that disturb painted surfaces.

Renovator means an individual who either performs or directs workers who perform
renovations. A certified renovator is a renovator who has successfully completed a
renovator course accredited by EPA. or an EPA-aunthorized State or Tribal program.

Target housing means any housing constructed prior to 1978, except housing for the
elderly or persons with disabilities (unless any child who is less than 6 years of age
resides or ts expected to reside in such housing) or any 0-bedroom dwelling, as defined in
Section 1004{27) of the Residential Lead-Based Paint Hazard Reduction Act of 1992,

42 US.C. § 4851, and 40 CF.R. § 745.103.



I,  INFORMATION AND DOCUMENTS TO BE PROVIDED TO EPA

The information requested covers all renovation projects of target housing and child-eccupied
facilities for compensation performed by you since April 22, 2010, unless otherwise specified, in
the States of 1linois, Indiana, Michigan, Minnesota, Ohio, and Wisconsin.

1. Provide a description of the type of work that your firm performs.
Z. How many people are employed at your firm?
3. Provide a copy of the following:

a. Your EPA RRP firm certification; and

b. Your renovator certification issued by a training provider showing completion of
a renovator lead safe training course.

3 For each renovation/contracting job you have done, including subconiracting for
renovation, since April 22, 2010, which included a disturbance of a painted surface or
window replacement of a pre-1978 house, apartment, daycare or kindergarten, provide
copies of the following mformation:

a. All contracts, invoices, work orders, and/or agreements;
b. Any documents that indicate the age of the renovated property;
c. Al signed and dated acknowledgments of receipt of the Renovate Right

Pamphlet by the owner or occupant of a property or residential unit and/or
common area of Property, certificates of attempted delivery, or certificates of
mailing; and

d. All documentation related o the renovation showing traimng of workers, how the
work area was identified and controlled, how the property renovation work was
conducted, how the work area was cleaned, how 1t was determined that the
property renovation work was properly completed, and how property renovation
waste and debris were managed and disposed.

4. For each property renovation performed by you, where lead-safe work practices were not
performed, provide copies of any reports certifying that a determination has been made

that lead-based paint is not present in the area affected by the renovabion.

5. For each property rénovationperformed by you where a lead test kit was used, provide
copies of the following information:

a. Any records of test kits used including the manufactorer and model, the
components tested, where each component was located, and the test results; and

A-2



b. Documentation that any test kit records and information were sent to the person{s)
who contracted the property renovation, and provide the date that information was
matled. :

Provide documentation concerning any emergency renavations performed by yor.

For each property renovation performed by you since April 22, 2010, are you aware if
any of the properties contained any lead-based paint or lead-based paint hazards before
the renovation was performed? If ves, specify for which Property and state the date(s) on
which you became aware of such lead-based paint or lead-based paint hazards and the
basis for such knowledge.

For each property renavation performed by yvou since Apnl 22, 2010, are you aware if
any individnal residing in the Property where renovation was performed had a lead-
related heaith problem or had a blood lead level of 10 or greater? For each person

identified, indicate when that persaon lived in the Property, how you became aware of the
lead problem, and give any specifics known to you about the sevenity of the lead prob

such as the numerical blood Iead level.

T e
L ELE

For any property for which you are unable to provide documentation of compliance with
the Renovation, Repair, and Painting Rule, explain the reason why such documentation
does not exist or is unavailable.

A-3



Enclosure 2

IN THE MATTER OF:

Richard E. Waller
Crump Installations
PO Box 54

Boody, Illinois- 62514

Declaratibn Responding to Information Reguest

I, the undersigned, state as follows:

1 I have made a diligent search and inquiry for ali information and documents that are
requested in the request for information to which this declaration responds. I have not
found or been told about, and have no knowledge of, any information or documents
requested by the request for information that I have not identified, copied, and submitted
along with this declaration. [ have not destroyed any requested documents or transferred
any requested docurnents to any other person or party in the last three years.

2. Attached to this declaration are __ pages of document photocopies. The attached
pages are true, complete, and correct copies of documents that I presently have in my
custody or control either personally, or as an agent, representative, or employee of a
business entity in which T had or have a financial or ownership interest.

3. The information and documents were prepared and kepf, or were received and kept, in the
usual course of regularly conducted business.

-4 All the responses to the inquiries contained in the request for information are ﬁue,
complete, and correct.

Pursuant to 28 U.S.C. § 1746, 1 declare under penalty of perjury under the faws of the United
States of America that the foregoing is true and correct.

Executed on

Date

Signature:

Office or Title:
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REPLY TO THE ATVENTION OF:

LC-8F

CERTIFIED MAIL ‘
‘Receipt No. 7009 1680 0000 7676 8511

Clear Cholce Windows & Siding, Inc.
3010 East Ash Street

Sprngfield Hlingis 62703

Attn: Mo Roy J. Herman,

EBe: Notice of Intent to File Administrative O cm*a]am*

D ear Mr. chman

The U.S. Bovirenmental Protection Agency, Region 5, plans fo fle an adminigtralive complaint
for civil penalties against Clear Choice Windows & Siding, Ine. (Respondent or you), with &
place of business focated at 3010 East Ash Street 1n Springfield, mots. We wall allege that you
viclated EPA’s regulations inaplementing the Residential I ead-Based Paint Hazard Reduction
Act of 1992, wihich enacted, among other things, Sections 401-412 of the Toxic Substances

Control Act {TSCA), 151L5.C §§ 2681-2632. Asthe basis for creating fhis law, Longress
siated that:

s Tow-level lead poisoning is widespread among American children, afflicting as many
as 3,000,000 children under the age of 6.

» Atlow levels, lead poisoning in children causes miclligence deficiencies, reading mud
lemrning disabilitiss, impatred bcarmg, reduced attention span, hyperactivity, and
behavior problems.

= The ingestion of household dust contaimng Jead from (Ltenorazmg or hraded Ieadr
hased pan’r is the most COMIOD CANSE- of lead peisoning in children.

» The dangers posed by lead-besed paint hazards in approximately 3,800,000 Amercan’
“homes can be reduced by abating lead-based paint, preventing paint defeqordm}% and
- limitng children’s exposure fo lead dust and ChlpS

2 A pﬁ@osa of this law is to educate the public conceming the hazards and sources of
lead-based paint poisoning and steps to reduce and eliminate the hezards.
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Key components of the national strategy o reduce and elininate the threat of childhood lead
posomng include reducing the risks posed by common renovation activities Hke sanding, cuffing
and demolition. Te reduce these risks and toimplement TSCA, EPA issned regulations known
as the Renovation, Repair, and Palmting Program Rule (RRP Rule) a1 40 C.F R Part 745,
Subparts 2, L and Q, and regulations known as the Pre-Renovation Education Rule (PRE Rule},
gt 43 C.FR. Past 7435, Subpart E. .

If condneted impeoperly, renovations in housing with lead based paint can create serious health

bazards o workers and occupanfs by seleasing large amounts of lead dust and debris. Under the
RRP Rule, sinve April 22, 2010, EPA hes required firms performilng rencvation, repair and
painting projects that disturb lead-based naint in pre-1978 homes, childeare facilities and
schools: to be certified by BPA; to use certified renovators who are trained by BP A approvad
fraining providers to follow lead-safe work practices; and to follow lead-safe work practices

vhen they perfonn renovations. In addition, the PRE Rule requires each person who perfonms
for compensation a renovation. of target housing o provide a lead hazard information pamphiet
to the cwner and ocoupant of such housing prior to commencing the renovation.

Based on the information currently available o us, we will alleze 132 viclations of the RRP in

. several Tenovations DOGdHCth in linols. These regulatory violations melude the following:

failure of a firm that performs, offers or claims to perform renovations for compensaion 10
obtawi fnutial certification from EPA pursuant to 40 CF.R. § 745.81(a)(2)(i1); faifure to provide
signed and dated records ackmowledging owner’s or nocupant’s receipt of EPA-appraved
pamphlet ne more than 60 days befors beginning rencvation activities pursuant to 40 CFR. §
745.86(b)(2) and (b){4); and failure to retain all records necessary to démonstrate compliance
with the residential property renovation requiretnents for a period of 3 years following
completion of the renovation activities pursuant to 40 C.FR. § 745.86(b}6).

For the health and safefy reasons stated above, we consider these viclations to be very serious.
We plan to proposs a peoalty of $282.540 for these violations. In developing the proposed
penalty, we conmidered the particular facts and cizcumsiances of the case as well as EFA’s
penalty policy. We may also consider penalty mitigation in cases where a violator performs a.
supplemental Environmental Project not otherwise required by Iaw, such as a project that helps
mitigate lead hazards in some other way.

‘This letter 18 not a demand to pay & pepalty. Ws will not ask you to pay a penalty until we file
the Complaint or a Final Order. Before filing the cempleint, we ate giving vou the opportuaity
to present any information that you believe we should consider. Relevant information might

‘inciude whether the affected properties were constructed after 1978, evidence that you did not

viniate the law, evidence that you relied on sompliance assistance from EPA or a state agency,
evidence that we identified the wrong party or financial information bearing on vour ability to

pay a penalty.

EPA has institnted a pilot program te reduce certain lead-based paint peralties for very small
businesses with armual sales or gross pre-tax revenue of $300,000 or less (“micro-businesses™).
If you believe that you may qualify as a micro-business or are ctherwise unable fo pay a
$282.540 penalty becanse of financial reasons, please fifl out the snclosed “Reguest for

ta




Tramserpt of Tax Return Form™ (RS Form 4506-T) and send any supporting documeniation it
requires, meluding, but not imited to, the signed company’s ncome tax returns with all
schedules and amendments for the past 3 years.

Ve have enclosed an information sheet titled “U.S. EPA Snrall Business Resources”, which may
be helptul if you qualify as % smel business.
Youmay assert a claim of business confidentialily vrder 40 CER. Part 2, Subpart B, for any
portion of the information you submit to us, inchuding the information you have already
submitted. Information subject fo a business confidengality claim is available to the public 01113
ia the extent allowed by 40 C.ER. Part 2, Subpdrt B. 1f you fail to assert 2 businéss
eonfidentiality claim, BPA may make all submitted mfonmation avaiiable, withowt further notice,
to any member of the pabhc who requests 1%

~ Bwven though EPA LAY eLemee under the oriteria provided hy 40 CRER. §2 208 that certam

mformation 1s not entitled fo business confidential treatment, EPA may neveriheless decide that
disclosure of this inforrmation may constitule an invaion of privacy and, on that basis, may l
withheld it from disclosure fo the genesal public. Such personal privacy information may
include personal mformation related to individuals who confracted with yau to conduct a
renovation. Itis not necessacy for a business confidentiality claim to be mads for EP A fo
withhold persenal pdvacy information. Whether you choose to meke a business confidentiality
clzim cr not, please clearly mndicate personal privacy information contained In your responss so

that EF A can evaluate whether the information constitutes an invasion of privacy.

We may use any information you subrmit in support of an administrative, civil or crimingl action.
Within 10 calendzr days after vou receive this letter, pleass send your respanse fo:

Faul Fenecelli, Enforcement Officer {L.C-81)
- Pesticides and Toxics Compkancc Section

{5, EPA, Region 5

77 West Jackson Boalevard

Chicaeo, Ilinois 60644

We plan to file the complamt against you 14 calendar dajs afler vou recerve this letter, unless

you give us information that the complaint is not substantially justified. If you have any

questions, please telephone Mr. Fericalll at (312) 886-1824. Thank. you for your prompt
affention to this matter.

Sincerely,

Mardi Klevs '
Chief -

Chemicais Management Branch
Land and Chemicals Division

Enclosures o : . 7
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RE: US EPA inquiry
. Allen Vogt
' tor
" Paul Fericelli
09/06/2012 10:16 AM
Hide Details ‘
- From: Allen Vogt <assessors@morgancounty-il.con>

- To: Paul Periceli/RS/USEPA/US@EPA

History: This message has been replied to.
1 Attachment

Inage001 gil
Paul,

Here is the approximate ages for the homes on your list.

NO Approx. Age
1907
1520
1977
1915
1975
1207
1910
1560
1976
1930
1530
1968
1860
1810
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15 1987
16 1938
17 1330
18 1930
18 194D
20 1873
21 1910
22 1867
23 1976
24 1820
25 1657
26 1850
7 1915
23 1380
29 1330
30 1967
31 1936
32 1940
33 1925
34 1810
35 1925
36 1830
37 1920
38 1959
g 1947
A0 e 195
el 1991
2 B N ()
43 1930
44 1978
Allen D_ Vogt
CCAD

Morgan County, 11,

From: Paul Fericelli [mailto:Fericelli. Paul@epamaii.epa.gov]
Sent: Wednesday, September 05, 2012 3:56 M

To: Allen Vogt

Subject: RE: US EPA inquiry

Importance: High

Allen:

Thanks for your assistance in this matier. Here is the list of the properties.

-~ Paul

file://C:\Documents and Settings\pfericel\Local Settings\Temp'notes§7944B\~web4214.htm  9/6/2012



Féo. Address City Zip Code Parcel No.
1|1751 Waodson Murayvile 62688]  12-36-100-001
2(277 W Prainie Wanerty 626020 19-02-304-013
3|300 Pine Concard 826311 03-28-106-007
4405 Stale S Concord E2531  03-300.201.002
5|0 High St yrpilke E2500| 1205100044
5(%718 Apples Rd {hapin 67828 0004300 601
2B E Gak Jacksonville GO-18-1{0-012
8[1220 S Clay Ave Jacksonwifle 62650]  09-28-107-033
912380 Old State Road Jacksomville 62650  10-18-300-001

1011502 5 Mamn Jacksomille 52550 9-28-301-031
T35 5 £ast 3 Jacksarndie gA850 0928102018
121518 Hall Or Jacksarnaile 52650 08-79-307010
3|8 N Crescers Dr Jacksonville 62650  (9-28-112-002
T4|734 Bedwell Jacksomvilie g2850 09-17-313.005
15114 Appomatox Ave. Jacksonvilie 526501 (8-18-306-007
186|521 5 East 5t Jacksonvilie 626550 0821 310619
17741 5 Church Jacksomdlis g2ah( = 0820406007
18|7268 3 Chusch Jacksonvile 62652 08-2047-837
181518 S Church Jacksonvilie 826501 0820415018
20}401 £ Chambere Jacksonvile 52656 (8- 71-316-048
5 211415 Shermen Jacksonalie g2658 09212010483
221 20 WMemygrove Jacksorvife 82650 08-24-220-003
23|14 Bonnie Lane _ Jacksonvie 62650  08-29-408-039
224|708 W Douglas Ave Jacksonville 82650 09-20-204-001
251423 W Wakhnt Jacksonville B2550 08-18-401-020
25(853 Hardys Ave Jacksomdle 52654 O09-28-100-00%
27585 Pine Sireef Jacksorsaie 82850 0947308023
N 28(ta Arbor byrive Jacksonuite 82600 $8-24-207-074
Z8(234 = Michigan Ave Jecksomdlle 2550 00-28-104-024
30|7 vyesifak Dr Jecksonville 52650 0913102035
31878 Rout B Jocksorpdlle 62650  08-21-401-005
32| 247 N \Webster Ave Jacksonville G853 0915207035
331595 Stafe Highway 78 North | Jacksonville 52650 00-08-400-G13
34 1554 N T Fon Rd. Jacksonvilie &2651  O08{R2-100-008
351148 Pine S5t Jacksonvilie g26a  08-20-105-001
o 351312 WY Sigle Jacksonvile g26h0f 09-18-207-023
2711808 Ol Arport Road Jacksonvilie B8R 12-12-400-095
3818 Supnydale Ave. Jatksonviie 82650 0824433072
35|44 S Main S8 Jacksomviie 826500 O08-2R-301-001
4013 Tumer Hd. Jacksorille 02650  08-19-411-012
41124 Appomaiex fve. Jacksorvilie 82650] OL1B-308-012
421735 E College Ave, Jacksomville 62650 04921207002
A3|733 S ¥West S Jacksomilla G000 (S20417.011
44| 2088 Mew Lake Rd. Jacksomilie 826850 13-09-201-011

file://CADocuments and Settings\pfericel\Local Settings\Temp\notes87944B\-web4214 htm

Page 3 of' 6

9/6/2012



Page 4 of 6

Paul Fericelli

Environmental Engineer / Enforcement Officer
Pesticides and Taxics Compliance Section
Land and Chemicals Division

US Environmental Protection Agency

Region § - Chicago, IL

Dhrect: {312) BB6-1824

Fax: (312) 385-5319

“The main step fo discover new methods consists in exploring new ideas”

CONFIDENTIALITY NOTICE :

This message is intended exclusivety for the individual{s) of enfity(s) to which it is addressed, This communications may contain information that is
propristary, privileged, or confidential o ofherwise legally exempt from disclosure. If you are not the named addressee, you are sot authorized to read,
prini, retain, copy, ar disseminate this message or any parl of it if you have recelved this message In error, please notify the sender immediatety by

email and defete all capies of the message.

Please consider the environment before printing this message.

Fram: Allen Vogt <assessors@mergancounty-il.com>
To: Paul FericelfRSUSEPA/US@EPA

Date: 08/30/2012 10:25 AM

Subject: RE: US EPA inauiry

Paul,

Mo charge for a government agency to get the information. Emall me a list of the properties, and | will get someone
working on the praject today,

Allen

From: Paul Fericelli [ mailto:Fericelli.Paul@epamail.cpa.aov}
Sent: Thursday, August 30, 2012 10:09 AM

To: Allen Vogt

Subject: RE: US EPA inquiry

Mr. Vogt
Thank you for the information. Is there any charge for this? | have 43 properties.
— Paul

Paul Fericell

Environmentai Engineer / Enforcement Officer
Pesticides and Toxics Compliance Seclion
Land and Chemicals Division
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U Emarenmental Profection Agency
Reqion 5 - Chicago, iL

Direct: (312) B85-1824

Faw (312) 385-6318

"The main step o discover new Meheds consists i exploring new ldeas”

CONFIDENTIALITY NOTICE

This message is infended exdusively ko the indvidual(s) of enlity{s) to which it is adgressad. Thiz communications may contain information that is
proprietary, privileged, or confidential or ptherwise legally exempt from disclosure. I you are not the named addressee, you are not authorized to read,
prind, retain, copy, or disseminate this message or any part of it. I you have recefved this message in emor, piease notify the sender immediately by

email and dejete all coples of the message,

&

§ Please consider the eavironment before printing this message.

From! Allen Vogt <asséssars@margancounty—i!.com>
Ta: Paul Fericeli/R5MUSEPA/USEREPA

Date: 08/35/2012 10:02 AM

Subizch RE: US EPA inquiry

Mr. Fericeili:

The infarmatian on properties built before 1978 would have 1o be requested through our office. This research would take
sgme time to gather.

Allen I Vogt
CCAD
Margan County, L.

From: Paul Fericelll fmailto: Fericelii. Paul@epamail.epa.gov]
Seni: Thursday, August 30, 2012 8;18 AM |

To: agssessors@morgancounty-l.com -
Subject: US EPA inquiry
Importance; High

Dear Assessor:

The W18, Environmental Protection Agency would Bke to ask your assistance in determining if properties located
in Morgan county were built before 1978, | visited the beacon websiteand after doing the search could not find
this information in the report. Is this information available enline or need to be requested to your office? Any
guidance in this matier is appreciated. Thank you.

Sincerely,

Pai] Fericelli
Envirormental Engineer / Enforcement Cificer

Pesticides and Toxes Comphance Seclion
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Land and Chemicals Division

US Environmental Protection Agency

Region & - Chicago, [L

Dhract: (312) BBB-1824

Fax: {317) 385-6312

"The main step to discover new methods consists in exploring new ideas”

CONFIDERTIALITY HOTICE .

This message is intended exclusivaly for the individual(s) of enlity{s) fv which i is addressed. This communications may contain information that is

propdetary, privileged, or confidential or otherwise legally exempt from disclosure. If you are not the named addressee, you are not authorized fo read,
prinf, retain, copy, or disseminate this message or any part of it. If you have received this message in error, please nolify the sender immediately by

email and delste ail copies of the message.

B3 Please consider the envirenment befare printing this message.
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